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Abstract:

This research seeks to know the role of digital banking in raising
the level of customer satisfaction. The research population
consists of customers of the Khaleej Commercial Bank, Babel
branch. The research sample was selected using a random
stratified method, with (37) individuals. The research reached a
group of The most important results are digital banking, which
represents all transactions and activities that are conducted or
implemented by Khaleej Commercial Bank. The nature of the work
of Khaleej Commercial Bank, which is characterized by possessing
the latest digital banking tools, which works on continuous
innovation in providing the best services to its customers. The
researcher presented a set of proposals, the most important of
which are: encouraging customers to use modern digital banking
tools, giving flexibility to workers in creativity and invention, and
motivating them and developing their skills by putting them in

training courses on using digital banking tools.
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