80a] BUiS (ol (3 dubobial) Bagad) 51a] Gueslai il
i (§ el Gt |
et (0 Gl hl) 0 et 53 s ket et 3

(i Dl | | Gtlsiionad | (0

Omid Ml Jhio
R0 gt
it 200 Ll
Jadl gliad/Z Sl 3l daue 5 mild




ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/2.4.2023.15

The effect of the application of total quality Sl 5,15) 36U . (3 Aol 33541 53] 3l b

-

management in improving the efficiency of sy 3 Aol
managing private hospitals in Baghdad o e 3 L) Sl e dus oY e Mlarul L)
(An exploratory study of the opinions of a sample (shaay 3 Lol 231 laniudl

of administrative leaders in a sample of Iraqi
private hospitals in Baghdad)

Manal Khalid Hussain* * e Ao Jlio
Abeer Mezher Lafi 3Y ape pe
Lena Salah Hamid KW c}b (W]
Baghdad Health Al-karkh Directors/Aladel sector Jaall t\lﬁ / 'Qﬂ\ iy 422 321
2023/12/01 : 2 %6 2023/10/19 :ydl) 5,5 2023/09/29 :pYe¥ 6
Received: 29/09/2023 Accepted: 19/10/2023 Published: 01/12/2023

GoSY sl g8 3L 3 Aol Slaald) )l 38 e (3 Aeladl s pnlio plusmal (b Ll ) AL el Caoa
odedl gadee (JaW £ S0 psds (SWI p22ll) LA 3 dols Slantun w3 slally QLB sl )y dose e 35157 Je
Sy 3351 c5lon 5215 0 gine Adbiam] 883 gy Flll il ol Abs Rl 15T plasil £ ((olid pis
il B ol Sl gy ¢ Satladl 500 (5 ol ly 531 (53, g 505 2l Jo 2l Shpaiol) sl 5]
D T plasad ¢ ol g (e 350 B L3 SEY LS sy By Slaglall gy <oy W 8531 0ty ol 50
el 13 ol s Slane et Lasilll 310] B8 gy s sy dne plasal @y (el sgdl sl i) Wil el
83l i) Ladasdly bl Bl LU 80Y1 £ el
Bl o) Slastl) (gl dadasadl ko) BB M) 3 ¢ e g (Slaadaa] 3)15) 38" Al B39 2ot A
Abstract:
The aim of this study was to assess the impact of applying Total Quality Management principles on enhancing the
efficiency of private hospital management in Iraq. An electronic questionnaire was distributed to 157 individuals,
including employees, department heads, and managers, from four private hospitals in Iraq (Royal Hospital, Al-Karkh

Private Hospital, Al-Salama Hospital, Al-Shifa Hospital). A total of 151 valid responses were used for analysis.
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The results revealed a statistically significant relationship between the implementation of Total Quality
Management principles and the improvement of hospital management efficiency. Accordingly, it is recommended to
incorporate management's vision and strategies into hospital administration, develop strategies to address future risks,
enhance communication between senior management and employees, collect accurate information, and utilize
technology for informed decision-making that enhances work quality .A set of independent variables were used to
measure Total Quality Management principles, while a single dependent variable, hospital management efficiency, was
employed. The dimensions of Total Quality Management encompassed continuous improvement, upper management
support, organizational culture, and strategic quality planning .

Keywords: Total Quality Management, hospital management efficiency, continuous improvement, upper
management support, organizational culture, strategic planning, private hospitals, Iraq.
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