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Digital Marketing Strategies impact on Competitive Advantage
(An applied research on a sample of high-class hotels)
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Abstract:
This research aims to know the strategies of digital marketing in its dimensions (online advertising, marketing
through social networks, marketing via e-mail) and its impact on achieving the competitive advantage in its
dimensions (cost, quality, ﬂexibility, delivery) in the premium class hotels in Baghdad. This research undertakes
With the help of managers in the tourism sector to address the challenge of excellence in business and facilitate
the processes of attracting customers and providing services digitally through the use of marketing strategies, the
research used the descriptive analytical approach, and the research community consisted of general managers,
assistant general managers, department managers, division officials, and working administrative staff In the
premium class hotels in Baghdad, and they numbered (187), and data was collected from (118) individuals who
were selected using the non»probability sampling method (intentional sample), and the data was processed by the

two statistical programs (SPSS V.25, AMOS V.25 By using descriptive and inferential statistical methods to
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achieve the objectives of the research and test its hypotheses, the results of the research concluded that digital
marketing strategies affect the competitive advantage in hotels in question. The use of digital strategies leads to
providing services to customers digitally, answering their inquiries and meeting their needs via the Internet, in
order to attract the largest number of potential customers, enhance their loyalty, and gain the competitive
advantage.
Keywords: Digital marketing strategies, competitive advantage
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