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The effect of green manufacturing in improving the perceived quality of the customer through

the green supply chain
(A field study in the oil industry companies of the Dora Oil Complex / Baghdad)
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Abstract:

This research aims to know the effect of green manufacturing in its dimensions in improving the
perceived quality of the customer through the green supply chain as an intermediate variable in the Dora Oil
Complex / Baghdad. For the purpose of achieving this goal, the analytical descriptive approach was used,
and the data was collected by means of the questionnaire, which is a measure of the research, as the research
community consisted of (290) samples of technicians and managers of factories and factories in companies in
the field of application. In order to test the research hypotheses, a set of statistical methods were adopted
based on the outputs of the (SPSSv.25) statistical program and the (AMOS) program. This research reached
a set of conclusions, the most important of which are. There is an effect of green manufacturing in
dimensions in the perceived quality of the customer through the green supply chain in the oil industries
While there were a number of recommendations, including educating the company's technicians and heads
of departments about green manufacturing, by holding seminars and awareness sessions about the
environment and harmful industrial processes and how to preserve raw materials.

Key words: green manufacturing, customer-aware quality, green supply chain, oil industry companies.
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