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Abstract:

Marketing knowledge management in marketing ﬂexibility, and the study tried to answer the questions that express
the probiem of the study, including whether there is a role for the relationship between marketing knowiedge
management and marketing ﬂexibiiity in the private coiieges investigated in a sampie of private coileges in the
Baghdad, and the study adopted On the questionnaire as a measure of the study variables, and the reiationship
between them was tested by seiecting an intentional sample that included (189) of the senior administrative leaders of
the colleges and universities surveyed (Dean, Associate Dean, department heads, department rapporteurs) and some
statistical methods were used for the two ready programs (25.AOMS.V. 25, SPSS v), the current study aims to clarify
the extent of the contribution of each variable and the degree of benefit from its application in the studied eligibility
faculties. The results showed a statistically significant effect (for the dimensions of marketing knowledge management
in marketing flexibility). The results showed that there is a significant effect between the two dimensions (practical
knowiedge in marketing ﬂexibiiity). As for the remaining dimensions, represented by the two dimensions (customer
knowiedge, competitor knowiedge), the results showed that It has no effect on marketing ﬂexibiiity. The most
prominent recommendations for the management of the coiieges and universities surveyed were to benefit from the
management of marketing knowledge during the collection of data and information and from the interpretation and
anaiysis of this information for the various indicators extracted about the marketing datain a way that allows them to
take appropriate strategic decisions to reach the goals.

Keywords: marketing knowledge management, marketing flexibility
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