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Abstract:

The current research aims to Verify the relationship between soft leadership with its dimensions (personal skills,
communication skills, teamwork skills and crisis management skills) and the strategic position with its dimensions
(vision, social capital and learning). The research tried to answer the questions that express the research problem,
including is there a role for leadership Al-Naameh in achieving the strategic position under study in a sample of
telecommunications companies (Zain, Asia Cell and Korek) in Baghdad Governorate, and the research relied on the
questionnaire as a measure of the research variables, and the relationship between them was tested by selecting an
intentional sample that included (150) of the administrative leaders of the companies under study ( Director, head of a
division, a division official, an employee) and some statistical methods were used for the two ready»made programs,
v.25 (SPSS, AOMS, V.25). Hypotheses, and the results of the research showed the primacy of the variables depending
on the relative importance, which were respectively (soft leadership and strategic position). The most important
conclusions were the existence of a direct impact of soft leadership on the strategic position of the telecom companies
in the competitive environment.

Keywords: soft leadership, strategic position.
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