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Abstract:

The aim of this study is to examine the impact of artificial intelligence (AI) on financial sustainability in
telecommunications companies. The research probiem focuses on determining the extent to which Al can influence
financial sustainability indicators in telecommunications companies (Zain Iraq and Asia Cell). The topic and research
environment were chosen due to the significant importance of Al and sustainabiiity in telecommunications companies
in generai, and Zain Iraq in particuiar. The descriptive and anaiytical approach was adopted in this research to
encompass the study of the various aspects of the phenomenon, both descriptiveiy and analyticaiiy. A questionnaire

was employed to collect data, which was distributed to a sample of (163) individuals, including managers, department
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heads, unit and department officials. A substantial number of foreign sources, particularly those relevant to the topic,

were utilized to cover the theoretical aspect of the research. The statistical programs (SPSS V28), (AMOS V26), and
(SMART PLS) were used to analyze the data to achieve results that align with the research objective. The research
arrived at a number of conclusions, the most notable of which is the existence of moderate-strength influence
relationships between the independent variable and its dimensions and the dependent variable. This suggests that Al
capabilities possess genuine influencing factors in the "financial sustainability” variable. The research also presented a
number of recommendations and proposals.

Keywords: Artificial Intelligence, Financial sustainability, Telecom Companies.
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