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Abstract:

Operational risks are considered one of the most important factors that have an impact on profitability and make the
bank’s business results subject to loss if the size of these risks exceeds certain limits, given that operational risks
constitute the inherent characteristic of banking work, which is governed by the rules of risk and risk in order to
obtain profit. The research aims to study the impact of operational risks on the profitability of Iraqi private
commercial banks, through an indication of whether each of the operational risks affects the profitability of Iraqi
commercial banks, and from it the research problem began by asking about the impact of operational risks on the
profitability of commercial banks in Iraq, and on the basis of this came the research hypothesis that shows the
existence of a significant impact of operational risks on the profitability of Iraqi commercial banks. A Likert scale was
used, which depends on responses indicating the degree of approval or disapproval of a formula, as it is used to
determine the degree of approval and disagreement by expressing the opinion specified with five options, related to
operational risks in Iraq, and analyzing and interpreting the results by applying the research to (the sample) for the
period 2010-2020. One of the most prominent results of the research is that operational risks have a negative impact
on the performance of commercial banks. The lower the operating risks through management and control of
operational risks, the higher the profitability of commercial banks.

Keywords: operational risks, banking.
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