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Abstract:

The study sought to identify the role of communication in supporting job performance in the private communications
company Korek Telecom in Iraq and to identify the significance of differences in the level of transmission and the
irnplernentation of ernployees according to the variables of gender, age, educational quaiification, and years of

experience. The study used a comprehensive inventory method for the research community, and (77) questionnaires
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were distributed to them. The results showed that the most areas of the re-education strategy that enable
communication companies to raise the level of job performance was the change in the communication process. Since
the results of the study indicated that there is a positive effect of the use of the communication process on the level of
work performance of the communication company Korek Telecom in Iraq, the study concluded that the most effective
communication trend was through holding meetings, which is one of the effective means of communication to deliver
instructions to workers and the existence of a positive direct effect between the communication variable and job
performance in the communications company Korek Telecom, and this indicates that the improvement of one degree
in the level of communication leads to a high level of job performance in the communications company Korek
Telecom among the members of the study community: communication, and the level of job performance in
telecommunications companies in Iraq. The researcher recommends the decision makers in the telecommunications
companies in Iraq and all similar service organizations hold meetings and interviews with the employees and explain
the instructions to the workers. The researcher also emphasizes in this study the importance of the availability of
communication channels. In order to achieve effective communication, communication channels and strong
coordination between officials should be clarified, to raise the level of work performance. The researcher also
recommends conducting such a study in other telecommunications companies and other service sectors and balancing
the results of this study with the results of these studies to obtain a clearer picture of the impact of the communication
process on the level of job performance in private sector companies.
Keywords: re-education strategy, job performance, communication.
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